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Welcome to Showcase Ireland Virtual Showrooms

Ireland is open for business with an exciting five days of Virtual
Showrooms for invited buyers from across the globe.

Meet the people, hear the stories behind an engaging selection of Irish
Fashion, , and Home & Gift categories.
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Before you start ... TOP TIPS!

= Only one profile per company should be created. Your company’s profile will be linked to the email address used to create
your registration. All email notifications for the event will be sent to this email address. You will be able to invite a
colleague to join your meetings if required.

= The email address and personal information used to set up the registration should reflect the details of the person that will
be holding the meetings in January. This information can be amended at any stage.

= |fa colleague is to join you or take a meeting on your behalf, it’s recommended that you message the Exhibitors to let
them know.

= You can edit your profile at any time but bear in mind that your entries will be visible to Exhibitors as soon as you register.
= You will receive automatic notifications when completing your registration and when receiving responses to meeting

requests or new messages. If you don’t receive them, please check your junk/spam mail box for the following address:
noreply@b2match.io.

= Make sure you have the latest version of your browser installed. The recommended browsers are Chrome, Firefox, Edge or
Safari. It’s recommended that you set one of them as the default browser on your device.
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How to register

Click one of the two options highlighted below to start your registration.

Showcase Ireland Virtual Showrooms ‘

Home Participants Marketplace Agenda Register
January 25 - January 29, 2021

25 Jan 2021 - 29 Jan 2021

Showcase Ireland Virtual
Showrooms

Home About Showcase Ireland  Webinar: The Evolution and Future Trends in eCommerce  Help

Welcome to Showcase Ireland Virtual Showrooms

Ireland is open for business with an exciting five days of Virtual
Showrooms for invited buyers from across the globe. ORGANISED BY
Meet the people, hear the stories behind an engaging selection of Irish
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How to register

Enter the email address of the person that will be holding the meetings in January. You can change it at a later stage if required.
Note that a “Verify your email” message will be sent to the email address used to create the registration.
Please verify your email address before proceeding with your registration.

Sil N e il Home Participants Marketplace  Agenda | Login | Register
January 25 - January 29, 2021 |

Registration

Continue with Linkedin

Continue with Google

C||

Continue with Email
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How to upload your profile

. Complete Your Profile
Pe rsonal Info rm atlon Add information about yourself and your arganisation to your profile.

Personal Information

This information will be visible to all participants.
FIRST NAME"

=  Your mobile phone number will only be visible to the

event organisers and will be used to contact you only if

necessary. 108 FOSITION

Format: (+ country code)XXXXXXXXX

LAST MAME®

MOBILE PHOME MUMEER

=  Upload your picture to make your profile more
personal. PROFILE PICTURE
" ” . . . Click here to upload a profile picture
= A “Bad Image” message will appear if the file type you
try to upload is not supported by the platform.

= Supported file types: jpeg. jpg, .gif and .png TIME ZONE -

Europe/Dublin
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How to upload your profile

Organisation Information

Organisation Information T e

Your organisation details will be visible to all ORGANISATIONTYPE™ ) o
participants.

WEBSITE
= Upload your company logo to make your
profile easily identifiable.

ORGAMISATION DESCRIFTION *

= A “Bad Image” message will appear if the file
type you try to upload is not supported by the y
platform. S ' '

ORGANISATION LOGO

= Supported file types: jpeg. jpg, .gif and .png

Click here to upload an organisation loago
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How to upload your profile

Address
Address, Socials and Contact Email address _ ‘Tp'l e |
=  The social media handles and the contact email
address entered here will be visible to all e ‘ ‘
partiCipants' This field is required.
= |tis recommended that the email address entered —
in this field is checked regularly to ensure a prompt
response to any queries.
= Once you’re done, click “Continue”.

CONTACT EMAIL ADDRESS " ‘
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Plan your attendance

Before you can request 1:1 meetings you must first
indicate your availability over the five days of
Showcase Ireland.

= Use the “Select all” button or pick the individual
slots that you are available for.

= Depending on the time zone you are in, this may
limit the number of meeting slots available to you.

=  You can change your availability at any time by
accessing your Agenda and adding or removing
sessions.

= Make sure to sign-up for “The Evolution and Future
Trends in eCommerce” Webinar on Wednesday 27
January 2021, 14.00-15.00hrs (GMT).

€ sSHOWCASE
D IRELAND
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ATTENDANCE

Registration will close on 20 November 2020,

Plan your Attendance
25 January 2021 ( Monday 10of 5)

Which sessions do you want to attend?

1:1 Meetings between exhibitors and buyers from Asia Pacific and Europe  sclect o

00 | 09:00 || 10:00 100 || 1200 | 1300

1:1 Meetings between exhibitors and buyers from Canada, USA and Europe  Selecta Unselect o

14:00 15:00

Go back

L]

ATTENDANCE

Plan your Attendance
27 January 2021 ( Wednesday 3 of 5)

Which sessions do you want to attend?

1:1 Meetings between exhibitors and buyers from Asia Pacific and Europe  Select ol Unselect of

09:00 10:00 | | 11:00 12:00 13:00

1:1 Meetings between exhibitors and buyers from Canada, USA and Europe  Selectall Unselect o

14:00 | | 15:00 || 16:00 | | 7:00 | | 18:0€

Webinar: The Evolution and Future Trends in eCommerce
Time Location
14:00 - 15:00  Live stoge

oo =

Return to Contents Page




Your profile

=  You can now add this event to your calendar.

=  You can edit your profile at any time —e.g. change
your image, correct a possible misspelling or add an
updated logo. Remember to click “Save” once you're
done.

=  Check your availability and add or remove meeting
slots in “My availability”.

=  To amend or add social media handles and contact
email address click “Organisers questions”.

= |f you need to change the email address/password
used to create your registration, select “Account
settings”. A “Verify your email” message will be sent
to the new email address. You must verify the new
email address to complete the change.

€ SHOWCASE
D IRELAND

Showcase Ireland Virtual Showrooms

January 25 - Jonuary 29, 2021

8

Erika Lyons
Event Manager Assistant at Enterprise
Ireland

Dublin, Ireland

Exhibitor / Exhibitar

Enterprise Ireland

Enterprise Irel

MARKETPLACE OPPORTUNITIES

+ Product
Add and describe a product you offer

+ Service
Add and describe a service you offer.

+ Request

s have anything specific you are looking for
Contact us

Return to Contents Page




Marketplace Opportunities

The Marketplace is a dedicated area where Exhibitors have published images and videos of their Products and
Services. This is also where Buyers can publish specific Requests for any products or services they are looking for.

Showcase Ireland Virtual Showrooms

January 25 - Jonuary 29, 2021

8

Erika Lyons
Event Manager Assistant at Enterprise
Ireland

Dublin, Ireland

Edit my profile

Exhibitor / Exhibitor
nnnnnnnnnn

Enterprise Ireland © reLAND
o
My d gro f
Ip them start,
o able mic
Acc f
Log:

MARKETPLACE OPPORTUNITIES

+ Product
Add and describe a product you offer
+ Service
Add and describe a service you offer

+ Request

e anything specific you are looking for
Contact us
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Marketplace Opportunities

Showe  Showcase Ireland Virtual Showrooms
Jonuory  January 25 - January 25, 2021

Home Participants Marketplace  Agenda Meetings  Messages “‘

oing to the Showcase Ireland Virtual Showraams!

There are three types Of "E;rtheShowcuse Ireland
Marketplace entries: a

Erika Lyons
Event Manager Assistant at Enterprise
Ireland
Dublin, Ireland

=  Product — completed by Exhibitors only

Exhibitor / Exhibitor

ENTERPRISE
Enterprise Ireland @ Relano

J_’: Enterprise Ireland is the government organisation responsible for the development and growth of
=  Service — completed by Exhibitors only v 3
Acc growth Vi

u Request - Completed by Buyers only MARKETPLACE OPPORTUNITIES

+ Product
Add and describe a product you offer.

+ Service
dd and describe a service you offer

+ Request

u have anything specific you are looking for
Contact us
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Marketplace Opportunities

Requests — for use by Buyers only e ReauEsT x

Title® (0/160

=  This field is intended for Buyers’ use only.

= This is to facilitate any special requests Buyers

Description”
might have for Exhibitors.
= You can add as many Requests as you wish.
= These requests are displayed in the Marketplace File upload
along with the products and services offered by

Exhibitors. They are visible to Exhibitors only.

D REAND




Marketplace Opportunities

Adding a Request — Title and Description

NEW REQUEST X
= Title: add a name to your entry - e.g. product or o
itle* [0/160

service you are looking for. :
= Description: enter specific details about what Description

you are looking for.
®=  File upload: to add a brochure or catalogue

click “Add file”. 7

Supported files: pdf, .doc, .docx, .xls, .xIsx, .jpg, File upload

.gif and .png.

Maximum size: 10MB per file.

= Allow a few seconds for any uploads to appear Cancel m
before clicking “Save”.

D REAND




The Marketplace

Navigating the Marketplace

=  Your company’s requests will be visible to
Exhibitors in the Marketplace once they are
saved.

= To view your own Requests click on “M
Opportunities” or return to your profile by
clicking on your image on the right top side of
the page.

= To browse all entries click “Browse
Opportunities”. You can select the filters
“Product”, “Service” or “Request” or add a
keyword in the search bar.

€ SHOWCASE
D IRELAND

Showcase Ireland Virtual Showrooms

Erika Lyans
4 Opportunities found BROPVEY ¥ a M f
o Lo

PRODUCT (2)

SERVICE (1)

November 16, 2020
The Fashion Store - Winter collection

Our V vely loaunched at Showcase Ireland Virtua

Show our brand new p nspired by Irish n

Fashi

REQUEST (1)

REQUEST

Looking for unique jewellery designs

n Erika Lyons B¢ Booked
Retall buyer at NY Jewellery

Return to Contents Page




Navigating the event platform

Use the options in the navigation banner and in the “Home” page to find additional information on the event.

T—
Showcase Ireland Virtual Showrooms

Home Participants Marketplace Agenda Meetings Messages (‘\

January 25 - January 29, 2021

25 Jan 2021 - 29 Jan 2021

Showcase Ireland Virtual
Showrooms

)| N

Home About Showcase Ireland

Webinar: The Evolution and Future Trends in eCommerce  Help

Welcome to Showcase Ireland Virtual Showrooms OREANISED BY

Ireland is open for business with an exciting five days of Virtual

i € SHOWCASE
Showrooms for invited buyers from across the globe.

D. IRELAND

Meet the people, hear the stories behind an engaging selection of Irish

Fashion, , and Home & Gift categories.

DU Zhens
ENTERPRISE
(3 IRELAND

.
B
0ifig Flontair Aitidil
Local Enterprise Office

JEWELLERY

Contactus | n
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Participants

= Toview attendees select “Participants” in the
navigation banner. Your details will also be visible
to all Exhibitors.

Showcase Ireland Virtual Showrooms Home(fl Participants §) Marketplace
January 25 - January 29, 2021

= Using the options available on the left, filter the
listing as you wish. ™ roachese .

E.g. by “Business Field” to view Exhibitors within

the main areas of activity (Fashion, Jewellery and g

Home & Gift). .
I @ .

= You can apply the filters to a “Person” or — |
“Organisation”. Q= :

=  (Click on the Exhibitor’s entries to view their full
profile.

=  When viewing an Exhibitor full profile you can also
view their social media handles and their
Marketplace entries.
N.B. click on the images to enlarge them.
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How to request 1:1 meetings

=  Only Buyers can request meetings.

5

= Once you have selected an Exhibitor from the ¢
“Participants” tab in the navigation banner, you’ll be 0
able to view their full company profile. (=

Irish Jewellery

Twiitter

=  On the left-hand side, you can click “Request
meeting” to start the booking process or “Send
message” to send the Exhibitor a note to clarify any
queries you may have.

Compary email oddress

=  You can also book meetings by accessing the
Exhibitor profiles from anywhere on the platform
such as the Marketplace.

D REAND




How to request 1:1 meetings

Introduce yourself to Erika Sa

This meeting will take place on our platform as an

online video conference

= After clicking “Request meeting”, a dialogue box
will open with the time slots available for both
parties. Note that the time slots will be shown in
accordance to the time zone you selected when
creating your registration.

d  Time zone for the meetings: ¢ Asia/Tokye

’ Write a message... (Optional)

Due to the time zone difference of both parties this meeting
can only be scheduled outside typical business hours (09:00 -
17:00). Please take the time zone difference into

selecting a meeting time.

account when

Introduce yourself to Erika Sa
Monday, January 25, 2021

=  Choose the preferred date and time for your = .
meeting. Time slots already filled will be shown in . e
grey. The time you select will be shown in blue.

conference

P,
g Write a message... (Optional)

Meonday, January 25, 2021

= Add a short message to outline your objectives
for the meeting. If you are happy with the time
selected click “Send request”.

13:00 14:00

Tuesday, January 26, 2021

= |f you would like to book more meetings with
other Exhibitors just click the “Participants” tab
agaln to open the page. Wednesday, January 27, 2021

Example 2

¢ srowcass




How to request 1:1 meetings

Time zones

If you are a Buyer based outside the GMT time
zone, when requesting a meeting you may see
one of the highlighted messages on the right.

These are automated messages to flag the
different time zones. They do not impact your
ability to book meetings in any available time
slot.

Any timeslots available are valid and free to be
selected, as the Exhibitor has marked
themselves available for this 1:1 meeting time.

€ SHOWCASE

P IRELAND

Time zone for the meetings: #* Asia/Tokyo

This meeting will take place on our platform as an online video

conference

INTERF Write a message... (Optional)

YELAM

Due to the time zone difference of both parties this meeting
can only be scheduled outside typical business hours (09:00 -
17:00). Please take the time zone difference into account when
selecting a meeting time

Monday, January 25, 2021

18:00 19:00 20:00 21:00

22:00 23:00

Wednesday, January 27, 2021

Send request

Time zone for the meetings: # America/New_York

9 Write a message... (Optional)

To schedule this meeting during typical business hours of both

parties we suggest you request a meeting in the following
time period: 09:00 - 12:00

Friday, November 13, 2020

07:00 07:20 07:40

Return to Contents Page




Meetings

Select “Meetings” in the navigation banner to
view and manage your meeting requests.

Exhibitors will receive an email notification
when you request a meeting with them.

The Exhibitor can “Accept” it or “Reschedule”
the meeting by proposing a new time slot in
which case you will receive an automatic email
notifying you of the proposed new time.

You can filter your meetings by their status
using the options at the top of the page.

If you need to cancel a meeting, please send
the Exhibitor a brief message to explain why.

Your cancelled meetings will be listed at the
bottom of the page.

€ SHOWCASE

P IRELAND

S O A Home Participants Marketplace Agenda Meetings m
January 25 - January 29, 2021

1x1 Meetings ®t Camera and microphone test
ALL CONFIRMED PENDING CANCELED AVAILABILITY

The meetings and sessions schedule is displayed in the Europe/Dublin time zone (the current time is 18:19). Change ra

Next meetings

@ 08:00 - 08:45
M Monday, January 25

™ Paula Chase, Event Manager at The Gift Store

a Erika Lyons, Event Manoger Assistant at Enterprise Ireland @  Online Video Conference

® 15:00 - 15:45
™ Monday, January 25
@ Online Video Conference

n Erika Lyons, Retail buyer ot NY Jewellery

a Erika Lyons, Event Manager Assistant at Enterprise Ireland

Return to Contents Page




Meetings

=  Once your meeting request has been accepted, St o Vbl Somoors Home  ortdpants  Merkaploce Agenda | Mestings @  vasages ()
= ______________=

the green button will be active and will show a A
countdown to the scheduled meeting time.

ALL CONFIRMED PENDING CANCELED AVAILABILITY

The meetings and sessions schedule is displayed in the Europe/Dublin time zone (the current time is 18:19). Change Fa

= By clicking on the green button you can test
the video meeting facility or get a link to share
the meeting invitation with a colleague. ' Pouke hose,Evnt Manager o The it tr

a Erika Lyons, Event Manager Assistant at Enterprise Ireland

Next meetings

© 08:00-08:45
M Monday, January 25

@ Online Video Conference

. nce| (
=  You can also test the camera and microphone
® 15:00 - 1545

functionality on your preferred browser by P

clicking the blue button at the top right corner. B oo roms Event enoger ssston ot Entrprie relond o o
= To avoid any technical delays during the live

meetings, test the meetings facility in advance.

D e




Meetings

= Thisis how the video meeting interface looks.

= All meeting participants will be shown on the
left side panel with the person speaking showing
in the main screen.

Invite guests

=  You can invite a colleague to join a meeting.

Click the icon at the bottom Ieft Of the 7__' . ths Share this link to guests you want to invite
Screen and C“Ck ”Copy” in the dlalogue bOX. e i — —_ —— : https://showroom.showcaseireland.com/meet & Copy | )

Then email/message the link to the colleague
you would like to invite. This can be done in
advance or during a meeting.

= To optimise your meeting, it’s recommended
that a max of two people from your company
participate in a meeting.

‘. ISRHE?_EIESSE Return to Contents Page




Meetings

Meeting starts in 3 months

= Turn your microphone and camera on/off, and
end the call, by clicking the icons at the bottom

of the page.
. . i
=  You can share your screen during the meeting. e e
N.B. Please note that the sound of any videos i e
you may play when sharing the screen will not Somers i e

at the bottom.

be audible to the other participants.

= |If you would like to share a video, we suggest
you send the link to it via the messaging facility
or upload it in the “Marketplace”.

.. ISRHE?_EESSE Return to Contents Page




Timekeeping

= Join your booked meetings at the scheduled time. To avoid any
technical delays, test the meetings facility in advance.

= During the 45 minute meeting, a countdown clock will show at the left -
top corner.

= |t’'s recommended you follow the structure below:
= 10 mins — Introductions and companies overview
= 20 mins — Collection presentation and selling
= 10 mins — Agree actions points
®= 5 mins— Wrap-up and move to next meeting

= Both you and the Exhibitor may have back-to-back meetings, so please
finish on time.

= The countdown clock will turn red once your meeting time slot is over.
= |f you have back-to-back meetings, a “Next Meeting” button will appear

on the right top corner of the screen. This will bring you directly to that
meeting.

‘. ;SRHE?_‘EESSE Return to Contents Page




Messages

5"“"‘“’“""“"“"“;;‘::5 Home Paricipants Marketplace  Agenda Meeti

Messages Erika Lyons

= Select “Messages” in the navigation Q =
banner to view and respond to any
messages.

m Paula Chase

Event Manager at The Gift Store

= Exhibitors have the option to introduce S —
themselves and highlight any products or
services they believe would be of interest et =

to you.
=  Buyers can also initiate such

conversations by selecting an Exhibitor e
profile in the “Participants” section and Sl
Cl ic ki n g Hse n d m essa ge”. Emma MacEntee enterprises in world markets. We work in partnership with Irish enterprises to help then: start, grow,

innovate and win export sales in global markets.
Enterprise Ireland

Dublin, Ireland Areas of activity selection

ashion Store / Buyer - Ireland
Enterprise Ireland

 Send message

=  You will be notified of any new messages T Comounemailadaes
by email. emma.macentee@enterprise-ireland.com
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Agenda

Event Agenda

= Select “Agenda” in the navigation banner

to view the full “Event Agenda”.

= |n this section you can manage the

sessions and the meeting slots you have

selected.

=  You can “Change” your preferences for
each day; “Add” a session you may not
have selected previously or “Remove” a
session you are no longer available for.

= |fyou click “Change” or the session name
the side control panel will appear where
you can review your time slots selection

for each day.

€ SHOWCASE
D IRELAND

Showcase Ireland Virtual Showrooms

January 25 - January 29, 2021

EVENT AGENDA MY AGENDA

All days All locations

The time displayed in the Agenda is in the Europe/Dublin time zone (the current time is 20:02). Change #"

Monday, January 25, 2021

08:00 - 13:45 1:1 Meetings between exhibitors and buyers from Asia
Pacific and Europe

14:00 - 18:45 1:1 Meetings between exhibitors and buyers from
Canada, USA and Europe

Tuesday, January 26, ' )21

08:00 - 13:45 1:1 Meetings between exhibitors and buyers from Asia
Pacific and Europe

14:00 - 18:45 1:1 Meetings between exhibitors and buyers from
Canada, USA and Europe

Wednesday, January 2 2021

08:00 - 13:45 1:1 Meetings between exhibitors and buyers from Asia
Pacific and Europe

14:00 - 18:45 1:1 Meetings between exhibitors and buyers from
< 'nada, USA and Europe

14:00 - 15:00 Webinar: The Evoiu.._ T sends in
eCommerce

Q Live stage

1:1 Meetings between exhibitors and buyers X
from Asia Pacific and Europe

08:00 Available Unselect
Bl ~ (Yas

10:00 Available Unselect

11:00

12:00 Available Unselect

m 13:00 Available Unselect

Contact us u

Return to Contents Page




Agenda

My Age n d a e Home Participants Marketplace Agenda Meetings Messages "}\
January 25 - January 29, 2021

EVENT AGENDA MY AGENDA

= View your confirmed meetings by clicking —
“My Agenda” at the top of the page. Al doys

&

™ Yo u Ca n fi Ite r. it by IlAl I d aySH O r by The time displayed in the Agenda is in the Europe/Dublin time zone (the current time is 20:21). Change #
individual event day. Hionday denuery 25,207

09:00 - 09:45 Meeting with Paula Chase, Event Manager at The Gift Store ™
@ Online Video Conference

=  You can add the meetings to your

calendar or generate a PDF agenda by Wednesday, January 27, 2021
clicking the options on the top right

14:00 - 15:00 Webinar: The Evolution and Future Trends in m
corner. eCommerce

9 Live stage
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Event App Information

Showcasa Ireland Virtual Showrooms

January 25 - January 29, 2021

= Showcase Ireland Virtual Showrooms is a - —
available on the b2match app. The link to o
download the app will be at the bottom oo o et 9% -
of your completed profile.

= Once you’re registered, you can manage D cerves
your profile and meetings on the app.

= The only functionality not available on the Concelparicipation
app is access to the Marketplace. B

=  Your log in credentials are the email -

address and password used to register
on the event website.
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Timeline

November 2020 December 2020 25 — 29 January 2021

Exhibitor Buyer registration & Showcase Ireland
registration phase meetings booking phase Virtual Showrooms
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Contact us

If you have any additional queries in relation to Showcase Ireland Virtual Showrooms:

= Check our Help section on the event website

= Usethe o B facility on the event website

=  Orsend us an email at showcase.support@enterprise-ireland.com

Best wishes for a successful event!
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https://showroom.showcaseireland.com/page-2071
https://showroom.showcaseireland.com/
mailto:showcase.support@enterprise-ireland.com

