
 
 

 
 

Italy  
 

Italy is a highly developed market and the country is one of the UK’s closest trading partners and 

biggest export destinations. It presents significant opportunities for British businesses, especially for 

those operating in cyber security and the wider technology sectors. Trade with Lombardy and other 

regions in Northern Italy is especially strong. Total trade between the UK and Italy reached £44.5 

billion in 2018, an increase of 3.4% YoY.  

 
 

Great Tech  
 

Italy’s industrial strategy has a strong focus on innovation. There are opportunities in sectors 

witnessing considerable transformation and that are characterised by a high degree of innovation, 

such as Big Data/Data Analytics, Artificial Intelligence (AI), Internet of Things (IoT) technologies, 

Smart Cities or cyber security.  

 

The ICT market is forecast at €31.5 bn in 2020, with IT services accounting for 36% and growing 

(particularly hosted application management and hosting infrastructure services are set to grow the 

most). Software products account for 23% and they are expected to grow by 6.3% (especially 

‘Collaborative & Content Applications’, CRM, ERP and Security Software). IoT is growing 

considerably in the near future, whereas AI is still relatively small in size but set to expand, as the 

Italian Government devotes growing attention to it.  

 

Technologies enabling clean growth will meet considerable interest as the UK and Italy are preparing 

to co-host COP26 in 2021. Smart Cities, Smart Mobility and Energy Efficiency are of particular 

interest. As the second largest manufacturing country in Europe, innovation for manufacturing is also 

of considerable importance in Italy.  

 

On the Retail-tech side, in view of the new normality that retailers have to face after Covid-19, 

innovative remote shopping solutions such as solutions for payments, shopping experience and visual 

merchandising would initially have stronger potential in the market.  

 
  
Web and email addresses  

Email 1: DIT [dot] Italy [at] fcdo [dot] gov [dot] uk 

Email 2: Ruben [dot] Fernandez [at] fcdo [dot] gov [dot] uk 

Web: https://www.great.gov.uk/markets/italy/  

https://www.great.gov.uk/markets/italy/

