W KoV |

AUSSENWIRTSCHAFT AUSTRIA

How to get prepared for the virtual event?
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1. Focus on the red arrows in this manual ——>

2. Use Browser Mozilla Firefox or Chrome or Opera

e Don’t use Internet Explorer
e Internet Edge Browser only works for Version IDs 80+ (Chromium edition)

3. Internet connection

e Use a stable internet connection (min. 8 Mbit)

e |If possible do not use Wifi

¢ You do not need to upload any extra software, either to watch the
streaming nor to hold you virtual meetings

4. Login at the event platform

e Click this link https://mobilityday2020.b2match.io/

e Click at ,,Login“.

¢ You will be automatically passed into your individual online-profile, where
you find your booked sessions and booked meetings (see ,,Agenda“)
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https://mobilityday2020.b2match.io/

5. Attend conference session (Englisch language)

International Mobility Days 2020

Home  Porticiponts
Hoverbor 19 - Navember 20, 2020 | Vienna, Austria

EVENT AGENDA MY AGENDA

All days Al locotions

The time the Agenda is in the Europ time 2ane (the current time is 15:29). Change #

Thursday, November 19, 2020

09:20 - 10:21 Conference m

9 Stage A (English language)

10:25 - 11:00 Austrian fields of innovation - High tech traffic m

infrastructure & maintenance

9 stage A (English kanguage)

Paneldiscussion - Smart mobility in cities

© Stage B (English languoge)

Login
Click at Agenda

Click button ,,Join Online Session

You will automatically passed into the selected session
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6 . Attend conference session (Russian & Spanish language)

Login

2. In the menue you will find a submenue ,,Russian“ / ,,Spanish*, right where
you see the red arrow below. Click there.

3. One minute before the session s starts, click the link. The session s starting
time is indicated. A youtube tab will open.
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7. Switch from stage A to stage B (Sessions in Englisch language)

international Mability Days 2020

You are signed in as on organisar,

LIVE STAGE
f ® Chat

D Stage A (English language)

Q@ Stage A [English language)

@ Stage B (English language)

1. Click at Live Stage
2. Select stage

8. Switch from one session to another session (Sessions in Englisch language)

You are signed in as on organiser.

EVENT AGENDA MY AGENDA ] -"

Al days Al locations

Tha time Aganda i in the Europe, tima zane (the current time Is 15:59). Change &

Thursday, November 19, 2020

09:20 - 10:21 Conference m

9 Stage A (Englih languoge)

Austrian fields of innovation - High tech troffic
infrastructure & maintenance

9 Stoge A (English languoge)

Paneldiscussion - Smart mobility in cities

Q stage B (English languoge]

1105 - 11:40 Austrian fields of innovation - Future modes of transport

Login it
Click at Agenda
Select (next) session

Click button ,Join Online Session

You will automatically passed into the selected session

1.
2.
3.
4.
5.



9. Subscribe your personal agenda to calendar

You are signed in as on organiser.

EVENT AGENDA MY AGENDA 3] "‘

Al days Al locations

The time displayed in the Agenda Is in the Europe/Vienna tima zone (the current time is 15:32). Chonge #

Thursday, November 19, 2020

09:20 - 10:21 Conference m

@ Stage A (English languoge)

10:25 - 11:00 Austrian fields of innovation - High tech troffic
infrastructure & maintenance

9 Stage A (Englsh languogel

Paneldiscussion - Smart mobility in cities

Q stage B (English languoge]

1105 - 11:40 Austrian fields of innovation - Future modes of transport

e Subscribe your personal agenda (sessions and booked meetings) to your
calendar e.g. Outlook
e Activate a reminding function e.g. 5 min before

10.Overview about my booked meeting

‘You are signed in as an arganiser.

1x1 Meetings

ALL CONFIRMED PENDING CANCELED AVAILABILITY

Tha mestings and sessions schedube is displayed i the EuropefVienna time zane [the currant time is 1448 Change #*

Next meetings

i Martovits, EU Acisor ot Entarprise Europe Networl Austria © 1740 18:00
; . O Friday, November 20
il ot Austrian Ic Chamber
“ ¥ e husan Feders Ecenemle Chambs 9 Online Video Conference

O asessmaes

Event organiser
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11.Test your camera and microphone / headset

e Use a desktop computer or laptop where both Webcam and Microphone is

installed
e Check your audio quality, using headphones is highly advise
e Use a good webcam to improve the image quality

You are signed in as an organiser.

™ Camera and microphane test

1x1 Meetings

ALL CONFIRMED PENDING CANCELED AVAILABILITY

hedule is displayed in the time zone (the current time is 14:48], Change #*

Next meetings

@ 140- 1800
a o B Fridoy, Novernber 20
Beatriz ippel. y at Austrian Federal Economic Chamber P

@ s Mt EU Adior a EntrrionEvope Nwork st

© s

Event organiser
WKO AUSSENWIRTSCHAFT AUSTRIA

12.Check your time zone

Log-in and select "Edit my profile” to check your current time zone selection. If this
is not the time zone you are located during the meetings please change
accordingly.

13.Test your appearance (roll-up, etc.) inside a virtual meeting room

You are signed in as an organiser.

1x1 Meetings

AVAILABILITY

ALL CONFIRMED PENDING CANCELED

hedule is displayed in the time 200 (the current time |5 14:481, Change #

Next meetings

® 1740-1800
B Friday, November 20
B seotrix schsmtsin-Wipps, Programme Manager Mabilty ot Austian Federal Econormic Charber ¢ Crire

o Canference

© assasmsss

scheduts || 84 Stoms in 3 days

:
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e Select and allow access to you camera

O

Loading...

e get your backgroud prepared
e check light, camera position, roll-up, etc.

14.Share files within virtual 1:1 meeting

Soll mobilitydsy2020.b2match.ko st ren Bikdschiom
cugreifen durten?

L_'Dg

Organiser - Beatriz Schoenstel...

Iris Marlovits.

e Save max. 5 relevant files at e.g. desktop
e If you have more screens, select a screen
¢ If you want to finish presentation click same button again (see red arrow)



15. Activate / mute microphone and camera

Soll mabilityday2020.6Zmatch.io suf nren Eildschinm

[P—— (e

4

Organises - Beatriz Schosnstel...

Organiser - Beatriz Schoenstel

Iris Marlovits

e Note: There is no chatfunction within virtual 1:1 meeting!



17.Invite 2 more speaker to a booked virtual 1:1 meeting

Invite guests

Share this link to guests you want to invite

https://mobilityday2020.b2match.io/meetings,

e Send this link to your guests

e Max. amount of speaker in one meeting are 4 speaker

e Advice your guests about meetings s date and time

e Advice you dialogue partner that further people will join the meeting
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18.Telephone number of you 1:1 dialogue partner in case of technical problems

International Mobility Days 2020
Nevembar 1 - Novermbr 20, 2020 | V

1x1 Meetings

[
WKO AUSSENWIRTSCHAFT AUSTRIA

e |If technical problems occure call your B2B dialogue partner
e Don’t loose more than 3 minutes time in waiting

19.Your 1:1 meeting partner has missed the meeting?

e Call him or her. Go to meetings > click on the meeting > there you will find
the telephone number

e Try to re-schedule the meeting to a later time (e.g. 1-2 hours ahead)
Your B2B dialogue partner will be informed by email about this update

¢ Use the chat messaging system to arrange a phone call or meeting outside
this platform (open the meeting partners profile)

20.Typical problems regarding virtual 1:1 meetings

Your B2B dialogue partner can’t see/hear you?

e Make sure that your brower doesn 't block the usage of your
camera/microphone. Mostly due to security reasons

e Have a video call with some other colleagues in another tool (Google Meet,
Zoom, Teams, ...) to check the performance of your camera/microphone

¢ 1:1 Online Video Calls require updated browser versions (Old Internet MS
Explorer doesn’t work)

e Depending on your browser settings you may be asked to confirm the
activation of the Camera/Microphone through a pop-up dialog form

How to enable the use of microphone/camera in your browser?

- Chrome: https://support.google.com/chrome/answer/2693767

- Firefox: https://support.mozilla.org/en-US/kb/how-manage-your-camera-and-
microphone-permissions

- Opera: https://help.opera.com/en/latest/web-preferences


https://support.google.com/chrome/answer/2693767
https://support.mozilla.org/en-US/kb/how-manage-your-camera-and-microphone-permissions
https://support.mozilla.org/en-US/kb/how-manage-your-camera-and-microphone-permissions
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21.Print the schedule of your booked 1:1 meetings

intemational Mobility Days 2020

Agenda  Live stoge
Mo 19 - Now

You are signed in as an organiser.

EVENT AGENDA MY AGENDA [53] a

All days. Al locotions

Tha tima displayed in the Aganda is in the Europe/Vienna time zona (tha currant tim is 17:00). Change #

Thursday, November 19, 2020

09:20 - 10:21 Conference m

@ stage A (English languoge)

10:25 - 11:00 Austrian fields of innovation - High tech traffic m
infrastructure & maintenance

9 Stoge A (English languoge)

Paneldiscussion - Smart mobility in cities

@ stage B {English languoge)

11:05 - 11:40 Austrian fields of innovation - Future modes of transport

st/ mobiliydsy2020 bamatch o/ my/sganda/downlosd a v

Login

Go to Agenda

Save PDF ,,Download agenda“ at e.g. desktop
Print PDF ,,Download agenda*“

22.Reschedule 1:1 meetings

Intarnational Mobility Days 2020

15 Morketploce
Mavamber 18- M i

You are signed in as an organiser,

1x1 Meetings

AL CONFIRMED PENDING CANCELED AVAILABILITY

The mestings and sessions schedue is displayed in the Eurape/Vienna time zone (the curent time is 14:48), Chonge #*

Next meetings

) s Mortovit, £ Adisor ot Enterprise Europe Network Austia @ o800
£ Fridoy, November 20
[ vt bttt Progroranm Mansges Hobly o A Faed Ecnare Charbor a Peaylomntad

© sssismonn

Event organiser

WHO AUSSENWIRTSCHAFT AU
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23.Book more 1:1 meetings

International Mobility Doys 2020

You are signed In as an organiser.

Beatriz Schénstein-Wippel
Programme Manager Mobility ot Austrian
Federol Economic Chamber

Vienna, Austria

m A‘m:y,.m.mF‘:g;":l‘\:.vm».u-; .“”;‘.:m w.: m/m

ADVANTAGE AUSTRIA / Aussenwirtschaft Austria s Austria's official trade promotion organisation
With its more than 110 offices in aver 70 countries, It provides o broad ronge of intalligence and

Overview
business developmant sarvices for both Austrian companies and their internationol business partnors

My availabi
o . It showcases Austrian companies specialised in export and Import and genarates significant business
opportunities. Wa link Austrian companies and research nstitutions (products, services, Innovation)
with International potential customers a / o cooperation partnars. We scout Austrian and

Intamational trends and Innovation In branches. 2

MARKETPLACE OPPORTUNITIES

4 Product
Wirtschaftskommer Osterreich - N e
Enterprise Europe Network Austria
iris Mar
o + Service
A ond describe a service you offe
+ Partnership

24, Contact participants after 20th November

International Mobility Days 2020 S e AU s
Novamber 19 - November 20, 2020 | Vienna, Austr ?

You are signed in as an organiser.

Association/Agency
www-- Enterprise Europe Network Austria

The Enterprise Europe Network Austria supports SMES to innovate and grow on o European and

Iris Marlovits international scale.

Future topics

EU Advisor at Enterprise Europe Network Austria
Wien, Austria
New modas of transport - disruptive technology  Integrated modular transport modes
-s ITS Intolligant transport solution ~ Mobility piatforms  Shared mobiity  Connected multimodal services

E-Mobility  Artificol intelligence  Hygienic & Desinfection

Unsetdan DL - Traffic infrastructure and Logistics
© 17:40 - 18:00 Rood construction  Raltway construction  Transport controll systems  Cloud and data networks.
8 Friday, November 20 Satalite tachnology applied to mobilty

@ Online Video Conference
International markets (regions) of interest

e
Specify the countries of your interest

We support Austrian companies in exponding within the Internal Market and beyond.

Event organiser Help

WKC NWIRTSCHAFT AUSTRIA Terms of service
Privacy policy

hitps://mabilitydey2020 b2match.io/mesages/ 1661851

e Send a message via the eventplatform. This is an important information for
the event’s organisers who are keen to boost the internationalsation of
companies in the sector of mobility.
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25.Upload the b2match App to ease the attendance at the conference

e Upload the b2match App to ease the attendance at the conference and
virtual 1:1 meetings

e With the b2match App you will receive pushing notifications

e You cannot hold the 1:1 meetings via App

e Downloadlinks you find at the end of this page
https://mobilityday2020.b2match.io/

International Mobility Days 2020
nber 20, 2020 | Vie

Novernber 19 - Navern El e, Austria

uuuuu

26.Support at the event

¢ |f you have technical problems with b2match please use the chat function at
https://mobilityday2020.b2match.io/

e Austrian participants can request for telephone support in German language.
Please call WKO AUSSENWIRTSCHAFT Mobility +43 5 90 900 3775

¢ International participants can get telephone support by their local support
office. You find this information within your profile.

¢ |f you have technical problems regarding virtual 1:1 meetings please call
WKO EEN +43 5 90 900 4320


https://mobilityday2020.b2match.io/
https://mobilityday2020.b2match.io/
tel:+435909004320

