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Research project exploring medically unexplained 
symptoms (MUS), delayed diagnoses and ‘forgotten’ 
patients – where does the health journey go wrong 
and how can we help affected individuals, families and 
healthcare professionals?  

St Gilesmedical London & Berlin on behalf of the 
‘Forgotten Patients Group’

The problem of MUS, patients who are passed 
between healthcare providers without a resolution to 
their problems and those who feel lost within the 
system affects significant numbers, wastes huge 
resources yet remains barely touched by researchers. 
We are seeking collaboration and funding.

Further detail - https://www.forgottenpatients.org/webinars

https://www.forgottenpatients.org/webinars


• We are independent health communication organisation.

• Our team produce manuscripts, medical documentation, marketing 
material and healthcare films, develop social media and deliver 
meetings.

• We also provide pro bono support for research and education in 
partnership with academia and charitable organisations. 

• The problem of ‘Forgotten patients’ is challenging, widely neglected 
and under research. Data is limited and current coding does not permit 
identification of those affected. We know there is an issue as raising 
the topic generates many personal stories and much debate.  

• We wish to jointly dedicate time and effort to better understanding 
why individuals become ‘lost’ and in developing solutions.

• We invite you to join us in this ambitious project.  
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Our project idea / expertise

• What are we looking for: Members of the ‘Forgotten Patients’ group are looking for individuals/organizations to help jointly 
build and deliver a multidisciplinary, multicenter project using mixed methods/complex interventions research. This will 
include seeking local, national and EU funding. 

• Problem: The challenge of ‘Forgotten Patients’ is highlighted in our recent article: http://bit.ly/3A8ryua

• Aim: The advancement of health for people with medically unexplained symptoms, overlooked diseases or common 
unresolved health problems.

• Objectives:

• Build a comprehensive programme in support of ‘Forgotten Patients.’

• Facilitate, sponsor, or deliver research exploring causation and potential solutions.

• Develop resources for people with overlooked health issues.

• Provide support/signposting for patients and families who are not being helped elsewhere.

• Promoting education for patients and healthcare professionals (HCP).

• What can we offer to other proposals or request from partners:

• Research management, medical writing e.g., protocols, funding applications, CTRs, manuscripts and meetings

http://bit.ly/3A8ryua


Contact details

Contact person Dr Steven Walker

Organisation:  St Gilesmedical London & Berlin on behalf of the Forgotten Patients Group  

Addresses: 
UK: Suite 616, The Shepherds Building, Charecroft Way, London W14 0EE
Germany:      Charlottenburger Innovations Centrum, Bismarckstrass 10-12, 10625 Berlin   

Phone:  +44 7553377871 / +49 30 5 9008 3335

E-mail: steven.walker@forgottenpatients.org

B2Match profile https://www.forgottenpatients.org/

LinkedIn/Twitter https://www.linkedin.com/company/forgotten-patients-group/

mailto:steven.walker@forgottenpatients.org
https://www.forgottenpatients.org/
https://www.linkedin.com/company/forgotten-patients-group/


THANK YOU…
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