
Marketplace guidance – EU-LAC 
pharmaceuticals matchmaking event 

 

How to register and request meetings - a step by step 
guide for participants 

 

Dear participants, please find a document to guide you through the registration of the 
marketplace platform.  

Once registered and your profile set, the organisation team will proceed to the validation 
or not of your profile, upon the conditions of the platform.  

After validation, you can start requesting B2B meetings to your counterparts which can 
be booked during 5 half days from the 27th of March to the 31st of March.  

Please book your appointments following the steps through this guiding document. It is 
the most important step to have a chance to speak to your counterparts!  

We count on your kind cooperation to make this matchmaking event a great success. 

 

STEP 1: 2nd  – 24th OF FEBRUARY – REGISTER! 

Go to https://eu-lac-business-marketplace-matchmaking.b2match.io and click on the 
‘Register’ button on the upper menu or on Home Page. 

 

https://eu-lac-business-marketplace-matchmaking.b2match.io/


 

 

Choose your language: In the upper right corner next to register button, you can change 

the language and do the registration in one of the following languages: English, 

Portuguese, Spanish or French. 

 

 

Enter your business email address: After clicking on the registration button, you will be 

asked to enter your business email address  

 
==> Please note that only corporate business email addresses will be accepted.  

 

 

In the next step, please enter password and accept the Terms and conditions and click 

continue: 

 



STEP 2: 2nd  – 24th OF FEBRUARY - CREATE YOUR PROFILE 

Please choose your participant type between EU and Latin America and Caribbean: 

 
 

Fill information on your profile: In this step you will create your profile. Please read the 

questions carefully. 

 
Be particularly aware that when filling-in the entity details, the information will apply to the 

entire entity you belong to and not only to the department or unit you work in. Please 

make sure to enter all the concerned areas of activities by your entity.  



 
You will then be requested to fill in personal questions related to your own field of 

expertise.  

 
 

The difference between the area of activity of the entity you belong to, and your 

personal field of expertise will be important to correctly filter and find potential 

business partners. 



We also suggest uploading the products/services you offer and the ones you are 

looking for on the marketplace to make your profile stand out more. 

 

 

 

In the last step of registration, you will plan your attendance. Choose the sessions that 

you would like to attend. Timeslots will be available from 14:00 -19:00 CET from the 27th 

until the 31st of March. 

 
 

STEP 3: 24th OF FEBRUARY – 6th OF MARCH - VALIDATION OR REJECTION OF 

YOUR PROFILE 

 

Congrats! You are now registered!  

The event organiser will review your profile. If you meet all the conditions set in the 

platform your profile will be activated and you will be notified. Please note that if 

information is missing to review of profile, the organiser will send you a request for 

additional information.   

Once your profile is activated, you will be officially participating to this event.  

 You will be able to check other profiles, get in contact with other participants and 

send meeting request once booking time frame is open on the 6th of March.  



 

 

STEP 4: 6th – 26th OF MARCH: BOOK YOUR MEETINGS 

 

Go to the Participant tab to check who is participating at the marketplace. Browse the 

participant list. On the right you can ￼ ￼ ￼.  

 

 



 

Check the Marketplace, see what other participants are offering or searching for.  

 

 

 

To request a meeting, browse through the participant list.  

 

 

By clicking on participant name, you will get a pop-up window with the information about 
the participant: 



 

 

By clicking on the name of the organisation below the participant’s name the entities page 
will open.  



 
 

Click on Request meeting to request a meeting. When sending a meeting request, send 
a short message to your potential meeting partner to introduce yourself and why you are 
interested in meeting them to increase your chances of getting accepted for a meeting. 
The meeting will be in pending mode until the other participant accepts or cancels the 
request. 

Once you receive a meeting request from a participant, do not forget to ACCEPT 

or REJECT it. Be sure to check your pending meeting requests regularly! 

Keep in mind that you can also request follow-up meetings with the same participant 

between the 27th and 31st of March.  

 

 



 
 

 

 

STEP 5: 27th- 31st of MARCH - MEET YOUR PARTNER!  

On Meeting tab, you will be able to see all your meetings. Proceed to the Microphone and 
Camera test so that you are prepared for your meetings. 

 

 
 

Do not forget about the agenda where you can see what sessions you are attending. 

 
 

 



Or the Entity tab to have an overview of companies participating. 

 

 

 

STEP 6: BEGGINING OF APRIL - FILL THE SURVEY 

Please fill a satisfactory survey to help us improve the initiative! 

 

-------------------------------------------------------------------------------------------------------------------- 

Contact the event organizer: eu-lac.pharma@videlio-events.com if you are not able to 

book meetings. 

Also, check the content of each email from noreply@b2match.com for valuable further 

instructions and news. 

 

mailto:eu-lac.pharma@videlio-events.com
mailto:noreply@b2match.com

